
Darlinghurst Theatre Company

Terms and Conditions of sale for Darlinghurst Theatre Company’s Events

[Last updated 7th October 2021]

1. Application of these Terms and Conditions

a) The sale of tickets for a Darlinghurst Theatre Company (DTC) Event and attendance at a DTC

Event are subject to these Terms and Conditions of Sale and any additional terms and

conditions notified at the time of ticket sale.  Such terms apply to both the original purchaser /

ticketholder and any subsequent ticketholder, and you agree to those terms by acquiring a DTC

Event ticket and/or seeking to attend a DTC Event.  By purchasing a ticket on behalf of

someone else, you undertake to inform them of those terms.

b) ‘Darlinghurst Theatre Company’, ‘DTC’, the 'Company', 'we', 'our' and 'us' means Darlinghurst

Theatre Company Ltd..

c) 'You' means the person seeking to purchase or acquire a ticket to a DTC Event, the person

holding a ticket to a DTC Event and the person seeking to attend a DTC Event.

d) 'Event' means a theatre performance or other show or performance arranged or presented by

us or for which we sell tickets, as part of the DTC festival.

e) 'LPA Code' means the Live Performance Australia Ticketing Code of Practice (Consumer Code

and Industry Code) in effect at the time of ticket sale.

f) 'Authorised ticket seller' means us or a person authorised by us to supply tickets to an Event.

g) These Terms and Conditions of Sale also apply to tickets issued by other authorised ticket

sellers (if any).  If an Event is presented by another company or held at another person's

venue, tickets and attendance may also be subject to the other presenter / venue's terms and

conditions. To the extent of any inconsistency, these Terms and Conditions of Sale and any

additional terms and conditions notified by us at the time of sale, will prevail over the terms and

conditions of the authorised ticket seller and other presenter / venue.

h) We are a member of Live Performance Australia. We issue tickets to Events and liaise with

consumers in accordance with the LPA Code.

2. Covid Safe and Contact Tracing

Patrons must be double vaccinated in order to enter the venue. Proof of vaccination must be shown to

the designated COVID Safety Officer prior to entering the venue. Failing to do so will result in the patron

being refused entry. By purchasing a ticket to any event at Darlinghurst Theatre Company you agree

that you are double vaccinated. Should you be refused entry to an event due to vaccination status, you

will not be entitled to a refund.

Patrons who are medically exempt from receiving a vaccination due to medical condition or disability,

are welcome and must provide proof of exemption in the form of COVID-19 vaccine medical

contraindication form signed by their medical practitioner.

Masks are mandatory and must be worn at all times while in the venue. Failure to do so will result in a

patron removal from the venue.
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The health and safety of our patrons, performers and staff is of the utmost importance to us.

Darlinghurst Theatre Company is a COVIDsafe company and is operating under strict Covid regulations

and in line with our Covid Safety plan. We want you to have an enjoyable experience with us and as

such, are in compliance with the current NSW Health regulations and recommendations. We are taking

the lead from LPA (Live Performance Australia) who have outlined the appropriate protocols for the

theatre industry. Any updates to our COVIDsafe plan will be made available prior to your visit. We also

encourage you to download and use the COVIDsafe App.

If at the time of the Event, either you or any other attendees of your group are feeling unwell with

COVID-19 symptoms, are subject to a self-quarantine or self-isolation period or  have been in a Covid

hotspot, you agree not to attend the Event.

By purchasing your ticket you are giving us permission to share and disclose your personal information

(such as full name, contact email address and phone number) to the Department of Health for contact

tracing purposes.

3. Admission to events

Darlinghurst Theatre Company reserves the right to refuse entry or remove any ticketholder from the

venue in accordance with the LPA including (but not limited to) where:

a. where you cannot produce a Ticket for the Event;

b. where you produce a Ticket that has been handled or dealt with in a way that is contrary to the

applicable Terms and Conditions;

c. where you cannot produce proof of your concession entitlement where a concession Ticket has

been purchased;

d. where you produce a Ticket that is identified by the Presenter or Venue Manager as having

been sold by a Reseller in breach of the Terms and Conditions applicable to the Ticket or the

ticket is an invalid or fake ticket;

e. where you have in your possession and/or refuse to surrender to the Venue Manager’s staff

any prohibited object or article including but not limited to dangerous items, photographic or

recording equipment or food or alcohol that is not permitted to be brought into or used in that

Venue;

f. where you refuse to undergo a physical search or a search of your possessions and the Terms

and Conditions state that a search may be required;

g. where you behave in a manner which causes or may cause property damage or that threatens

or may threaten the safety of performers, other Consumers or any other persons, including as a

result of intoxication;

h. where you behave in a manner that unreasonably interferes with other Consumers’ enjoyment

of the Event, including through the use of cameras, mobile phones, personal computers,

paging devices or other electronic devices;

i. where you otherwise breach the Terms and Conditions or fail to follow the reasonable

directions of the Venue Manager’s staff; or

j. where you refuse to remain in the area or seat designated on your Ticket.
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k. you or any attendees in your group present at the venue with a body temperature in excess of

37.5 degrees celsius;

l. you or any attendee in your group refuses to comply with venue safety requirements, including

social distancing measures.

You should be notified in the Terms and Conditions that you can be refused entry or evicted from the

Venue on the grounds set out above or on other specified grounds.

If you arrive at the Venue after commencement of the we  may refuse you entry or delay your

admission (or readmission if you have left during the performance) until there is a suitable break in the

performance.

4. Venue Requirements

Unless otherwise stated, the use of phones, photographic or recording equipment is strictly prohibited.

Your device must be turned off or to flight mode upon entry to avoid disruption to the Event.

Please allow adequate time for collection of tickets upon arrival at the venue. You must provide proof of

ticket purchase if requested from Box Office staff. This includes valid concession cards; failure to do so

may result in an additional charge.

To ensure the safety and enjoyment of all patrons, large personal items such as bags, umbrellas or

suitcases must be left at the Box Office for the duration of the performance. You are responsible for

your personal possessions such as bags, mobile phones and other items you carry with you.  It is your

responsibility to collect any cloaked items after the performance.

Food and hot beverages are not permitted inside the auditorium under any circumstances. Cold

beverages purchased from the Nick Enright bar may be taken into the auditorium, at a limit of one (1)

drink per person.

You should make your own further inquiries before deciding whether an Event is suitable.

5. Changes

While we are committed to keeping ticketholders informed, event details may occasionally change with

little or no notice.

Seating

DTC reserves the right to reallocate seating if necessary for operational or other reasons. We will

reasonably endeavour to reseat you in a comparable location and/or price bracket.

Ticket Prices

Demand for an event may vary. As such, we reserve the right to amend ticket prices at any time. An

amendment in price does not affect the Terms and Conditions applying to tickets purchased prior to this

change and does not entitle you to a refund or credit for the difference in price.
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Performers

Due to unforeseen circumstances, we may need to withdraw or substitute a performer. This does not

entitle you to a refund on your ticket/s purchased.

6. Refunds and Exchanges

All tickets are non-refundable. However, if a performance is cancelled or rescheduled, you will be

issued a credit for an alternative Darlinghurst Theatre Company produce show or a refund.

For patrons whose performance was cancelled due to Covid-19, your options are as follows:

■ Receive a credit voucher for the ticket amount (less booking fee) for a future performance.

■ Donate all/specified amount to Darlinghurst Theatre Company

■ Receive a full refund less transaction fee.

Please note - in accordance with the LPA, patrons have four (4) weeks from cancellation of the

performance to request a refund. After this point they will automatically receive a credit.

Darlinghurst Theatre Company takes the health and safety of our patrons, performers and staff very

seriously. If you are unwell, please do not attend your performance.

If you are unwell with any Covid-19 symptoms, or are required to self isolate please contact

theatre@darlinghursttheatre.com no later than 10AM on the day of the performance and we will work

with you to exchange your tickets to an alternative performance (subject to availability) or issue you a

refund;

■ If you wish to exchange into a performance with a difference in ticket price, you will be required

to pay the difference. Exchanges into a performance with cheaper ticket prices will not occur a

refund in the price difference.

■ Exchanges are subject to availability for your chosen date/time.

■ No exchange or refund can be made after a performance has occurred.

■ Refunds will only be given under special or unusual circumstances.

■ Promotional tickets cannot be exchanged.

If you select new tickets that are cheaper than your original ones and there is a difference on your final

order amount, we can provide a credit for the amount as a DTC gift voucher or you can donate the

difference to DTC and receive a tax-deductible receipt for the amount (over $2). Please note that we do

not provide partial refunds

All tickets sold by Darlinghurst Theatre Company are subject to the Live Performance Australia

Ticketing Code of Practice.

7. Credit Vouchers

Credit Vouchers issued for postponed Darlinghurst Theatre Company productions cannot be refunded.

Credit Vouchers may be used for future Darlinghurst Theatre Company produced shows, valid for 2

years from date of issue and subject to availability.
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8. Amendments

We reserve the right to update and/or amend our Terms and Conditions of Sale by updating them on

our website. Any changes or variations become effective upon publication on the website and will apple

to ticket purchases made either before or after this time.

We encourage you to read our Terms and Conditions of Sale prior to purchasing tickets to any

Darlinghurst Theatre Company or partner events.

9. Feedback

We appreciate and value your respectful feedback. Please send any comments to

theatre@darlinghursttheatre.com
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